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Advocate a Respectful
and Compassionate
Working Atmosphere

Author: Chairman / Jeffrey Chen

As a global company, A-share listed in Shanghai, USI acted immediately to reveal our love and strength by donating
RMB 1 million to the Shanghai Red Cross on January 28". The donation is for the exclusive use of the control COVID-19

to overcome the epidemic.

In the end of 2019, we entered into an Equity Acquisition Agreement with AFG in France. The acquisition will make the
global footprint of USI more complete, and USI will have more employees in Europe and the USA. There will be an
integration of different elements during the process of acquisition. At that time, | expected that every colleague of USI
would keep the common goal, work hard together and adhere to the idea of "respect for diversity, compassionate and
acceptance, integration and progress" in response to the integration and change of the corporate culture while

expanding our business territory.

However, the occurrence of COVID-19 has caused all mankind to encounter a bigger "enemy". Suddenly, all countries
around the world have confronted tremendous challenges, and the people have fallen into panic of varying degrees. |
am very sorry to see that in the mood of anxiety and fear, various "discriminatory" incidents continue to happen,
including the name for the virus, for people in specific areas, for people of different occupations and even for different
races. | am deeply saddened by this series of phenomena. | would like to appeal "Virus knows no borders. What is more

terrible than the virus is to take a distorted view of others."

Therefore, | would like to advocate of creating a harmonious working environment for all of our employees to

abandon discrimination, respect and compassionate each other. In particular, USI started from Taiwan, crossed the

NEWSLETTER

strait, went from Asia to Europe, crossed the Pacific and even reached the
Americas; it has become a global multinational enterprise with "customer

internationalization and manufacturing globalization."

Facing tens of thousands of employees across four continents and eleven
countries and regions, we must advocate respect and compassionate. In an
environment with diverse countries, races and cultures, we should adhere to
"respect for diversity, compassionate and acceptance, integration and progress",
and abandon discrimination and differential treatment so that each employee

can get a sense of belongingness.

This year may be an extremely difficult year for global economic development. |
expect that everyone will live in harmony with one another in an atmosphere of
respect and compassionate. Every employee who works hard for USI is our

family.

Finally, thank you again for your dedication and efforts! Wish all the colleagues in

USI around the world safe and sound!

L2 2501C

Fan Out
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Work from Home
Be Self-Disciplined

Author: President & COO / CY Wei

The coronavirus broke out at the end of 2019 has become a global pandemic, disrupting the world on all aspects,
including economy, society, social activities, daily routines, and more. US| set up an emergency response war room
meeting immediately after hearing the news even though it was during the Lunar New Year holidays. Through daily

teleconferences, we have initiated and implemented a series of preventive actions based on these three principles:

(1) Comply with the laws and regulations.
(2) Care for employees' health and safety.

(3) Make every effort to meet the commitment to our customers on the above two premises.

To prevent further transmission, many of the employees have been forced (or on their initiatives) to work from home by

their governments or companies.

"Work from home" is not a new way of working, however, there were only a few cases in the past. It has never been

adopted on such a large scale. Therefore, how to ensure employees work productively and efficiently at home has

. . Whether being in the office, going on a business trip, or working from home, the
become a big challenge for enterprises.

work efficiency is all the same as long as we have a self-disciplined attitude and

Traditionally, there are records of on/off duty time at companies, and the supervisors, subordinates or colleagues around take responsibility for ourselves. That is how we can be trusted no matter where

can see each other. This creates a binding effect naturally. Although many options for video conferencing systems are we are. If we only work hard in the presence of the employers or the supervisors President & COO Interview is
available, there are still shortages when compared to physical meetings due to network speed and bandwidth. Also, the but slack off without oversight, the behaviors will be seen through one day. open to all staff members to
greatest concern employers or managers have is what employees are doing when there are no video conference calls. Are Moreover, if there were kids at home, this would be a bad demonstration. ask questions! Please email your

questions to

they heading down on work or dealing with their private matters? Accordingly, USI has drawn up a temporary work from X
Although working from home is currently impelled by the pandemic, perhaps tw.gp.newsletter@usiglobal.com

home guideline for colleagues to follow.
when the crisis is over, it may develop into a new essential capability and

Nevertheless, come to think of it, as knowledge workers, have our spoken words or behavior been bounded only when acceptable working mode for companies, which will bring benefits to both

monitored by others? At the end of the day, we are our own audience, and our conscience will be the judge. employers and employees.
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Taiwan Site * Nankang
Corporate Occupational Health Nurses
Learn by Doing to Continue Growing

Interviewed by: CSO / Marketing Communication

s the frontline personnel to protect the health of USI
members, the importance of occupational health
nurses is self-evident. Newsletter interviewed the
Nankang corporate occupational health nurses at Taiwan Site

to give everyone a deeper understanding of them.

Luan Hsieh (Be employed in July, 2018)

"Happiness lies in rendering help to others. Never
forget your original intentions when you work.

Assisting others is very pleasant." This is the work

e

philosophy of Luan. She came to USI for one and a

half years. She keeps the passion fresh and commits

to making USI an employee-friendly workplace.

In addition to employee health management, Luan is also responsible for the
planning of health examinations for senior executives, providing them with a
complete plan and arranging appropriate examination time. With the
development of medical technology and cost considerations, she must come
up with suitable plans to meet their needs. Selecting the cooperative hospitals
for the health examination is also a knowledge. Luan pays great attention to
medical quality and safety. Because there would be risks while applying
anesthesia and contrast agents in health examinations, she must consider a
professional hospital at the medical center level for the examinations. "You
can't choose a hospital solely because it offers more examination categories,
otherwise it will bring about the doubt of low-quality examination." Making a
good decision fitting the requirements meanwhile allocating her work time

accurately is her biggest challenge.

Luan mentioned that an occupational health nurse must have empathy, be
enthusiastic in helping others and have a clear mind when dealing with things.
In addition, the occupational health nurses have to work harder to cultivate
interpersonal relationships, think as you speak, and have both sense and

sensibility. In this way, people would like to let his/her guard down and be

willing to interact with you.

NEWSLETTER NO.81
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Luan, who likes exercises, often goes to the playground of the elementary school near home to do brisk walking with her child for
keeping healthy. On holidays, she likes to go for an outing. The Taiwan Hualien and Taitung Area with fresh air is her first choice.
She is also particular about her diet and well-weighed the oil and salt. She suggests that when cooking, try to use less oil, salt and
sugar as possible, mainly use natural ingredients and avoid processed foods. If you prefer a strong taste, you can use green

onions, garlic and natural spices to enrich it.

To enhance herself, Luan expects to study more in the field of safety and health management in the future, gain the knowledge of
environment, health and safety, and apply it in her work. She is now cooperating with the occupational safety and health
managers to evaluate influences on the employees in the production line. Furthermore, she expects that US| members can pay
more attention to their health and promote the concepts of health care they have learned to their friends and relatives. "Health is
the foundation of everything. If you are the breadwinner of your family, you should take your health to heart. Otherwise, with so

much wealth, it is futile without health."

3

Tessa Chin (Be employed in July, 2019)

Tessa joined USI last July. Prior to this, she worked as an occupational health nurse for nine years at a
technology company in the Central Taiwan Science Park. She had also been responsible for the
division of internal medicine and emergency department at hospital. It is her greatest pleasure to be

involved with interactions with various kinds of people at work.

For Tessa, occupational health nurses need to be open-minded, accept opinions and solve problems calmly. In case of emergency,
the people around are often more nervous than the people involved. Meanwhile, they have to be reassured. At the previous
workplace, she even encountered a case that an employee suddenly lost his breathing and heartbeat when he worked on the
production line! That day was New Year's Eve and only a few employees were on duty. Tessa had to keep the situation under
control at such short notice, contact the hospital and guide employees around to do CPR (cardiopulmonary resuscitation) and use

AED (automated external defibrillator) in turn. Finally, the employee was rescued successfully.

"There is a big challenge in switching working from a hospital to a company. That is paperwork!" Tessa said that in the past, she
only needed to deal with injuries and care for patients without complicated computer process. Now she has to collect the
information from a large amount of employee data to do statistics and reports. In order to keep her work on track, she often
learns how to use Excel functions and how to present reports from the Internet. For her, learning things what she did not know

and keeping a passion help her escape from job burn out.

In addition to gaining knowledge at work, Tessa also likes to learn all kinds of things, such as nail painting, flower arrangement or
makeup, and get the certificates to enhance herself. When traveling abroad, she would observe whether there are some
advantages in the local public health facilities, such as the location of smoking rooms or the safety of confined spaces, which are

worth for USI to emulate. In daily life, we can also find things worth learning.

"You must persist in doing the right thing. Whether you are being seen or not, you must tell yourself to stick with it." Recently,
with the epidemic impact of COVID-19, as the frontline of epidemic prevention, Tessa sometimes encounters various setbacks,
but she and her colleagues still put USI members' well-being first and do the best to protect everyone's health. She hopes that
USI members will be more concerned about their health in this outbreak. In addition to referring to the suggestions of the nurses
and the Central Epidemic Command Center, everyone should avoid unnecessary travel, be more empathetic and take a step back,
and let's go through this period together safely.



14 352

¥ 763 B 8
R HMHREAIEE

e | =R / QA&CSR / S&HS / HS / 5RI#EF

A2 N2 # BB AR E LR (COVID-19) ' B— 1B IRERR ' TERRAIBESUHTRRAGFSER
A% 2 B (SARS-CoV-2)’ ILERBEAR R EES LEEETFRENRIE - {EFEE  EEMETHE
IR - RAENARFERBERIE - ZHUARTRSE - BEFEEETREER - EER(TMEARE
EM - REERAXTERABA  BAIFMARAREBESR  RAELRERNSEEE ETRERE
%2 F 14X BREUEEX  EHERILFENTETY ' N L—FR2ERRAANETZEMBENER
EME A 2009 & HINL 218 » IBREZ IR XRIT COVID-19°

FrF A BRFHE

ZHIAY SARS B EHBRESM TR EEZEFTANKE
(SARS-CoV) FT5| 5% » ERFHE R4 EHAZIKMERITK -
A& R 2002 F 11 BZE 2003 9 B > B 29 EEFKFZE
BRiER@ 8,000 A#HRLA: - BLIEEETE A BIERE 774 fISET -
Bt 2 #% > EERHEIEMMAEAY HSN1 HINI~ MERS-CoV ~ H7N9
ERBRE BT - Bl ke EERHERLRERE 7
EYHRSAEEENE - LR RS IES -

LERRZENITFIIRIE

BEHEFEERM (WHO) IRAEZTRE SFSEENSE
FECIRATRIENHE1E K AT SR 2R M - WHO LUK &= BB
S ERPIETES coviD-19 thEEE AT EFIEIES] - R HEHAE
BEEZRIIT  LERERZRERES - ETHRRR
EECEFEZAS MEXNRRRZEZEBRZAE  HE
EEMERT  BOHERRTEEREERE -
EERRZENIMERE RESIRENRELER
EMEEERR LT AMEEERER:

o BIEBRHIRMRAZETE

K FEZ IR LIS S FE SRR - 2RI K B TR E M
DR e R EEHE -

- WELHTE XTSRRI
EATEHRAEBREEE TREBNS A2 T
BB ERTOEAGEBIEICERIEN o
LERE T EFLRBEDHLT  BRERFHEE -

BWBXAFNEEMRERAFNSE A
RER TR B R 60% B 75% ME
AT -
2. EETER TVERRS T A UATAEAR « TR RIS o
3 BETEEAMANG  NBH - % WoTEHE
WESH -

NEWSLETTER NO.81

4 ERIERHBABEHETRIENS  BIEE
B 2% HEIWE B FIIE - 281% -

5. PRI E M TR ERF AR e RmiRARIE S
X ROAEEERE - BeREMNEE -

- HEERERENETERREEER

1. BIRFEZ R LRESEE  ERERS AR EZER
K ERERA AR K i B AR E TR E IR EE -

LHEEINEREAREBSRBZIRE LW
LETERASFEE R RET B - WEFMZ K Tocc &
1 (5 % 58 (Travel)~ B 2 5l (Occupation) % fi§ 5
(Contact history) R 2 S EFE (Cluster)) °

3R ETHEREEEAMRES REESERE
I EBREMREEMREH LOF - REMHERE
PERf 1 ZE 2 AR -

o FrERIOENTToR M B ABAEMAIE TRH R EIE

1L BBETEREDZ  LERKE -

2. W B TR AREE FRARRARC E 181k o

3. IRMERBERTREMRERRETKEZE L

4. BEARARNE TTRE R BERITRERE
TEFERA(TRIRE -

5. B THREK  LRHREEETIERIE -

- BreT{ESFRiEs
1 iRt RiF @ EA I8 R LUE MR TIFRIEZ R R
R B Ex BB EER - IEREARRAR o
2. BIERETIEFE|
3. EftfA AR ERE -

AR IERBERIAR LB EFRRBERRERRE
R - e ZEFREIES A AR AT 2 @A - (BARSTERE
BIEEERAE  CEEHFTEMTEAIPE R BRE
HARRAVEER -



76 LOHAS FOREVER

Businesses Comprehensively
Fight Against COVID-19

Author: Taiwan Site / QA&CSR / S&HS / HS / Nancy Chang

oronavirus pneumonia, also known as the new coronavirus disease (COVID-19), is a respiratory

disease. Patients are mainly infected with severe acute respiratory syndrome coronavirus 2

(SARS-CoV-2). The disease will occur in different patients with different degrees of reaction
range from mild to severe and even deaths. The patients' typical symptoms include fever, cough and
shortness of breath, but some cases have no respiratory symptoms or even any obvious symptoms.
The method of virus transmission is mainly human-to-human transmission and known as droplets
and contagious infections. The time of the appearance of symptoms is usually from 2 to 14 days after
exposure to the virus. However, it may be longer, which also causes uncertainty of this virus. Besides, the
world was too negligent in the beginning because of the incomplete information and led to the outbreak
of the pandemic COVID-19 following HIN1 in 2009.

Prepare for Wartime

The previous SARS epidemic was caused by severe acute respiratory syndrome coronavirus (SARS-CoV). Although it was not
considered as a pandemic at that time, it made 29 countries and more than 8,000 people in the world be infected, and caused a
total of 774 deaths, including medical staff. Since then, facing H5N1, HIN1, MERS-CoV, H7N9 and other viruses, the government,
hospitals and enterprises have prepared relevant epidemic prevention measures to challenge the relentless attack of the virus in

fastest and strongest power.

Create a Healthy and Safe Working Environment

Before the World Health Organization (WHO) raised the warning, executives of many businesses had initiated the command and
developed strategies in advance. WHO and the official health agencies of various countries have also announced guidelines on
enterprise epidemic prevention for COVID-19. The guidelines are provided to enterprises for reference and implementation to
reduce health risks and hazards. The health and safety of employees is the basis of enterprise production and the health and safety
of enterprises is the basis of the country. If the company's epidemic prevention is weak, it will inevitably have a serious impact on

the country and society.

Creating a healthy and safe working environment and reducing employees' exposure to viruses are the main objectives of the
company's epidemic prevention. The followings are the main epidemic prevention measures.

* Develop the Strategies of Epidemic Prevention

Corporates should modify the strategies to reduce employee health risks and business impact in response to changes in the

epidemic.

» Set up and Implement Basic Infection Prevention Measures

Basic infection prevention measures are one of the most

important ways to protect employees. They can be achieved by

implementing good personal hygiene practices.

1.

Remind employees, customers and visitors to wash their
hands frequently. Set up hand-washing equipment,
emphasize the importance of wet hand-washing and correct
methods of hand washing. Also, set up the alcohol hand
sanitizer with an alcohol concentration between 60% to 75%
when the hand-washing equipment is not available for
cleaning hands.

. Be sure to cover it with toilet paper, handkerchiefs or sleeves

when coughing and sneezing.

. Try not to use other people's belongings, such as telephones and

pens. Avoid face-to-face conversations at close range.

. Use the correct disinfectants for regular environmental

disinfection, especially canteens, conference rooms, training

rooms, elevators, door handles and buttons, etc.

. Reduce personnel exposure by adjusting flexible working

hours and using online meetings or video handoffs.

* Develop Notification and Disposal Procedures for Employees
with Abnormal Health

1. When found confirmed/suspected cases, contacts and high-

risk cases, appropriate prevention control shall be executed

under the notification and disposal procedures.

2. Educate employees what symptoms should be reported as

soon as possible and provide detailed information on TOCC

(Travel, Occupation, Contact history and Cluster).

3. Avoid close contact among employees and staff with abnormal

health, isolate high-risk cases, and require employees with

respiratory symptoms to wear masks and practice the

social distancing of 1 to 2 meters.

* Formulate and Implement Flexible and Protective Staff

Epidemic Precautions

1. Encourage employees to see a doctor when they are ill

and rest at home.

2. Make sure that employees understand the related

complementary measures for leave.

3. Provide family care leave to employees who have family
members that need care.

4. Let employees who take leave for epidemic prevention
have no worries about the subsequent payroll issues

caused by taking leave.

5. Understand employees' needs and provide them with a

safe and secure working environment.

* Implement Workplace Control
1. Provide good ventilation and filtering equipment to increase
the ventilation rate of the indoor working environment, or
set up transparent protective equipment, such as a canteen

partition.
2. Follow safe work practices.

3. Prepare personal protective equipment.

Due to the frequent international contacts around the world,
the speed of virus mutation and transmission has accelerated
in recent years, and the guidelines on enterprise epidemic
prevention may not be fully applicable. However, we believe
that after learning all kinds of experience, businesses will
formulate more comprehensive epidemic prevention

strategies and firmly face the challenges in the future.
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The Tormenting But Interesting

Author: Taiwan Site / ADM / Legal & IP Division / Aaron Wu

That's the way that the real world goes! We all expect
that the contract can stipulate terms that are beneficial
to us. If not available, the second best, fair and equivalent
contracts are also good. However, we often have to
accept contracts that are beneficial to the counterparty
in the end. Why would the company lower its bottom
line? Must lowering the bottom line be bad? You should
not be bound with the contract text and look at the
problem from a macro perspective. Should a reliable
partner be more important than the contract text? When
you are looking for leading cooperation in various
industries, compromise is common. After all, you need
the cooperation of the other party, and the other party
may not necessarily need you. For example, some
contract texts of USI are not ideal, but the objects of
cooperation with us are first-class manufacturers. It is
not the contract provisions that protect us ultimately, but

our prudent actions.

The law is the embodiment of the experience of human
society, and the commercial laws of different countries
are similar. Compared with other laws, commercial law
may have the smallest difference. Commercial law
regulates the rights and responsibilities of buyers and
sellers, and strikes a balance between the two parties. If
so, why should there be a contract? The contract terms
can change the presupposition provisions of the
commercial law, clarify the ambiguities, create a division
of responsibilities, specify transaction details and avoid
unnecessary disputes. Regardless of its purpose or nature,
you must have basic knowledge of commercial law, be
familiar with the operations and practices of the industry,

and act under the provisions of commercial law and

business practices to effectively handle contracts,. Besides,
you must prepare sufficient reasons if you want to deviate

from the presupposition provisions.

Large enterprises all have their standardized contracts. Hidden
behind their contracts are the companies' policies. If you want
them to deviate from their companies' policies, you can
imagine that the difficulty is not low. You must pass three
levels: the contact person, legal affairs and executives. The
contract is a zero-sum game. If the contact person cannot
explain back, the other party will naturally not agree to our
proposal. Whether we are creating trouble or solving the
problem, it depends on the thoughts of the contact person.
The first step is to have a good relationship with the contact
person and let their guard down. It's important to let them
understand by reasoning, prepare well and fully understand
the company policies. Furthermore, we must clarify the
difference between our case and the general case, establish
the basis for special cases and propose compromise solutions.
Only if the contact person can explain the case concerning our

proposal, we have a chance to stand out from the competitors.

The commercial law presupposes that the buyer's preference to
protect consumers, but many clients whose companies are very
large do not need protection at all. Moreover, the problem is
caused by the customers, and they take the advantages and the
characteristics of the commercial law to make the seller be
shortchanged. After the argument, the sellers usually make
concessions. Some people often worry that there will be some

negative effects. However, is it that scary?

There are some tacit rules of cooperation and unspoken rules in
the industry, which will not be written in black and white. When
it happens, customers will know that they will not perform
unreasonable contract terms. Once the buyer violates the tacit
agreement, the seller will counter it. After all, we don't do the
loss-making business. In the final analysis, it is not the contract
that protects the company, but the comprehensive strength of
the company. Unfair terms can be revised in the future, and the
problem can be solved under the opportune time. Too
obsessed with the contract text will delay business
opportunities. No matter how low the risk is, it's useless

without business.

NEWSLETTER

Different industries have different characteristics. USI has so
many product lines and the contract conditions will naturally
vary from product to product. To increase efficiency, the tacit
agreement should not prevent other units from entering into
contracts first. Factors such as industry type, product, turnover
and timing all affect the signing decision. Occasionally, some
people questioned that why we signed the unfair contract
before. It was because of the different time and space
background. At that time, the best decision was made
according to the current situation. As the strength of the
company accumulates, business gradually grows and the
negotiating position of the latter unit also improves greatly.
They would feel dissatisfied and unable to realize great
hardships in the pioneer work of the predecessors naturally
when judging the old contract. Regardless, there are many ways
for the latter units to solve the problem. They can differentiate
the new products and new businesses and sign differentiated
supplemental agreements. Besides, the strongest one can even
modify comprehensively, abolish the old unequal provisions

and add fair conditions for solving old problems.

The job of the execution unit is to master the contract and carry
it out accordingly. However, sometimes there is a situation of
excessive worry, so you should consult with legal affairs. We will
consider various situations comprehensively when interpreting
the contract text. Changes in the situation will make some
provisions out of date, and it is natural to not enforced. Some
provisions need to reach with completely accuracy, and some
provisions only require substantial achievements, as the case
may be. In short, integrity enforcement will more legally valid
and will not have negative effects. We don't need to be rigid to
make ourselves be restricted.

Contract negotiation requires patience. If you are in an
advantageous position, negotiation is quite pleasant. If you are in
a peer position, it takes a lot of time to negotiate, but being evenly
matched is interesting. If you are in a disadvantaged position,
contract negotiation becomes a helpless and painful concession. It
seems like a negotiation but is actually an admonishment. You can
only stare at the coffee on the table. However, the more painful
the torture is, the more you learn. These challenges will be the

best memories of the career in the future.
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° °
Learning English
S Coronavirus Puts 50 Million Tourism Jobs at Risk
Wlt h N eWS B AR e a1 T B B v bz 3R TAF TR /R Pss

The coronavirus pandemic could cut up to 50 million jobs worldwide in the travel and tourism industry. This is

L) H P+ according to the World Travel and Tourism Council (WTTC). The tourism industry could shrink by up to 25

1 * E Y 4 * percent. Many people are staying at home and not traveling. Many people cannot travel as more and more
countries are taking action to fight COVID-19. This action includes closing borders, requiring people self-

Ve RS EEIRS RIS / BT Tiffany S. Chew quarantine for 14 days after arriving in a country, and banning flights from other countries. The head of the
WTTC said the pandemic, "clearly presents a significant threat to the industry as a whole, to those employed

within it, and those wishing to continue traveling".
= EE — FHMERNEEYHE c VSIS ANEELE e ADHE 3 _ , . . : . .
BERNHAP—BHF A ZFEERHE - RIGEEERABRIEE - 85 XREE © 55 The tourism industry makes up 10 percent of the world's GDP and jobs. It is one of the industries hardest hit
SREELTHE®R  EFTH=EZ09EE - AHFEIEES  HEBRFESELTEERI 2 by the COVID-19 virus. Airlines, cruise ships, and hotels have suffered big losses. Korean Air has warned that
L e 1 - X . . o the coronavirus could threaten its survival. Australia's Qantas has reduced its international flights by nearly 25
TYrmEERmpE o IREFMBEHMRES @ BIEHEERAIMRESE SR EEFHEE o . .

percent because of the outbreak. World-famous sites are deserted. This could cause restaurants and cafes to

go out of business as tourists stay away from crowded places. Tourism is a key industry in Hawaii. Experts

there predict that over half of Hawaii's hotel rooms will be empty over the next few months. The WTTC said

| ‘ that tourism would take 10 months to recover after the virus.

Sources:
https://www.ibtimes.com/coronavirus-could-wipe-out-50-million-tourism-jobs-across-world-2939909
https://www.arabnews.com/node/1641211/business-economy
https://www.bbc.com/news/business-51852505

» Comprehension Quiz: True / False
NEIEMR BN ER  FHE N IIRURBEIERE o (T IEME /F 2858 )

1. Over 50 million jobs have been lost in the tourism industry. T/F

2. A tourism organization said the tourism industry could shrink by 25%. T/F

3. Countries are asking people to self-quarantine for 14 weeks. T/F

4. The head of a tourist organization said the virus won't threaten tourism. T/F

il
il
]

5. 10% of the world's GDP comes from tourism. T/F

ML
(I

6. Korean Airlines is confident it will survive the coronavirus crisis. T/F

Ml

S

7. Qantas Airlines is only putting on 25% of its international flights. T /F

8. An organization said tourism would need 10 months to recover. T/F
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e Vocabulary Match: The vocabularies in bold in the left column are from the article. Find the
close meaning to each of them from the right column.

ARRY  AMARNHHEBENEXFE  FNARACMIHIIB R MR -

1 pandemic a The line between two countries or areas.

2 industry b This is what someone said or wrote.

3 according to c A particular area of business. (e.g. tourism, IT, healthcare, farming, education, etc.)
4 shrink d A person or thing likely to cause damage or danger.

5 border e A disease or virus spreading all around the world or a country.
6 flight f Become smaller.

7 threat g The action or an airplane flying through the air.

8 hit h Really full of people.

9 losses i Say or guess that something will happen in the future.

10 deserted j Very important.

11 crowded k The amount of money lost by a business.

12 key | Get back to normal after something bad happening.

13 predict m Affected badly by something.

14 recover n Totally empty of people.

* Synonym Match: The words in bold are from the article. Replace them with the appropriate
synonym in the right column.

EEFEY  AMAEANPHRIEN TR  FRARASEFHEI B RIRAET -

1 cut a chief 6 hit f big

2 closing b vacant 7 warned g pick up

3 head c goon 8 crowded h reduce

4 significant d cautioned 9 empty i packed

5 continue e shutting 10 recover j impacted
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Answers

e Comprehension Quiz

NEER
IS I I B N A
F ‘ T ‘ F ‘ F ‘ T ‘ F ‘ F T ‘

1. Over 50 million jobs have been lost in the tourism industry. ik 2 EASLE T BB ATEE LIERAL o BFRETE -
Thave been lost; Zo7/R TE#EEET ) BXERETR "could, (FTEE ) ©

3. Countries are asking people to self-quarantine for 14 weeks. ZEERK AFIBFHIGE 14 8 o BFRETE » FEA 14 days®

& 14 weeks ©

4. The head of a tourist organization said the virus won't threaten tourism. iERSEHEAIEEAR  ERRRES TSR B
P - BRMR - FEA "threatens, B "will threaten * X EHEZ! Moresents (#8A% ) a significant threat... ©

6. Korean Airlines is confident that it will survive the coronavirus crisis. AXggfMZZBE O EEAREBHEPEF - ZR

1B > FEA "not confident, » XXE4EZE "could threaten its survival...; ©

7. Qantas Airlines is only putting on 25% of its international flights. JBUMIZE{EIEINT 25% BIEEFEMIE - RE#EEIT %
FE% Treducing ) * XE1RR "reduced its international flights by nearly 25 percent...; °

¢ Vocabulary Match

A

HEREERERRDRDEEEIEN T
e e b s & 4 m Kk b Q0

¢ Synonym Match

EEG )

EHEEE RN
no e et e 04 ik
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Introduction of
Payment Terminal Certification

Author: Taiwan Site / ICS / WCS / ANS & mPOS Research Division / Carst Huang

owadays, most people have the experience of paying with credit cards and may notice there
is a machine to insert or tap their credit cards. The machine is called payment terminal. The
payment terminal must be able to access the credit cards correctly and securely, and that is

ensured by two certifications: the EMV certification and the PCI-PTS certification.

Payment Ecosystem

The role we usually play in the payment ecosystem is the cardholder. We apply for a credit card at a bank which is called issuer
bank. We take the credit card to pay for the things we buy in the merchant. The merchant's payment terminal is likely provided
by another bank which is called acquirer bank. When we pay, the payment terminal sends the transaction record to the acquirer
bank first, then the acquirer bank sends it to the issuer bank through the payment network. After verifying the transaction
record, the issuer bank gives the money to the merchant and charges from the cardholder's account. That's how the payment

with credit card works.

p
p

— ——
Acquirer Bank Payment Network Issuer Bank
— [ — ]

g [ =

e — S

Merchant Payment Terminal Credit Card Cardholder

Illustration of Payment Ecosystem

Payment Technologies

Most of the credit cards nowadays support three payment technologies. The first one is the magnetic stripe at the side of the
card. By swiping the magnetic stripe through the magnetic stripe reader (MSR) of the payment terminal, the payment terminal
is able to read the card data and make the payment. The second one is the contact payment. The payment terminal has IC card

reader to read the data from the IC chip when the card is
inserted. The third one is the contactless payment. The card
is placed on top of the NFC icon of the payment terminal,
and the payment terminal reads card data via near-field

communication (NFC).

Magnetic Stripe

IC Chip NFC

Payment Technologies on Credit Card

EMV Certification

The contact and contactless payment technologies are
following the EMV standard. The EMV standard was originally
established by three card organizations: Europay, MasterCard
and VISA. EMV is the acronym of the three card organizations.
Now, Europay has been merged by MasterCard, and more
card organizations are following the standard including JCB,
American Express, Discover and UnionPay. The purpose of
the EMV certification is to ensure the payment terminal can
communicate with the above six brands of credit card in

contact or contactless way.

The EMV certification can be divided into two independent
parts: EMV contact and EMV contactless. If the payment
terminal supports contact payment, it has to pass EMV contact
certification. If the payment terminal supports contactless
payment, it has to pass EMV contactless certification. Each
certification can be divided into two stages, Level 1 and Level 2.
Level 1 certification is more related to hardware and has to be
passed before Level 2. Level 2 certification is more related to
software. One thing to be noted is that the scope of the EMV
contactless Level 2 depends on how many credit card brands
the payment terminal supports. The payment terminal may
only support some credit card brands. In this case, it will only

have to pass the corresponding certifications.

c‘zztf)“ EMV CT Level 1 EMV CT Level 2

EMV CL Level 2
MasterCard VISA

American
oiccover |

EMV Certification Test Scope

Contactless
(cv EMV CL Level 1
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PCI-PTS Certification

PCI-PTS is the other important certification for payment
terminal. PCI-PTS stands for payment card industry - PIN
transaction security. It verifies how the payment terminal
protects the cardholder's personal identification number (PIN).
PIN is a 4 to 12 digits number set by the cardholder when the
cardholder applies for a debit card or credit card from the
bank. Afterwards, when a cardholder withdraws money from
a automatic teller machine (ATM) or pays by a credit card,
especially in Europe or America, the person will be asked to enter
PIN to prove that the person is the real cardholder. Therefore,
the payment terminal should never leak the cardholder's PIN by
any means. That's what the PCI-PTS mainly tests for.

The PCI-PTS tester will do different types of attacks on
different targets of the payment terminal to read or modify
them. The targets include keypad, PIN encryption key, card
data, display and firmware. Each attack can be divided into two
stages, the identification phase and the exploitation phase. In
the identification phase, the tester will review your documents,
samples, as well as source codes to understand the security
design and try to find the weak point of the payment terminal.
In the exploitation phase, the tester will implement the attacks.
The tester will calculate the attack costs of the two phases
based on the required attack time, expertise, knowledge,
access costs, equipment and specific parts, and judge whether

the test is pass according to the attack costs.

Attack Costs Example for Attacking Keypad

- Identification Phase Exploitation Phase

Attack Time 5 (113 hours) 5(90.5 hours)
Expertise 4 (Expert) 4 (Expert)
Knowledge 0 (Public) 0 (Public)
Access Costs 2 (Mechanical) 4 (keyed sample)
Equipment 1 (Standard) 1 (Standard)
Specific Parts 0 (None) 1 (front casing, PIN bug)
Total 12 15 (>13 Pass)
Grand Total 27 (>26 Pass)

From the above introduction, we can know that the payment
terminals on the market have all been strictly tested to ensure
its functionality and security. Next time, when we buy things
from the merchant, just pay with the credit card without

worry. Itis very safe.
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USI News

fREEEEIE 1 CSO / 1785 £ &8IEB Marketing Communication

BB BE BN — K EMS A ) #EEIEMHEIL 27Tt  REMEETRE 20 £RE
AR g

(2019-12-31 EiB ) EHREFHRETHE
BEMEHIRIBEFRHERAR (LB

T HATREE 601231, LTRSS :
iaL%%) 12 B 13 EIIEJC%?*?‘E”i '
EARIIMNEE — K EMS /A7) Asteelflash FIBREZE (B%D
FEHEE) » BT 45 BETHNERUIERE 100% B
o HWRILIBWE BEREFESRMERRT
Asteelflash FIIRBEFIELEEEE  mBMNERHE
%i‘%ff;iﬁ s BAiTRE W A EEERRBENE M - AR

BIEERBETRAE—EEANTS  E—SIBREENH  BEEEREENLREZNRHRMTEE
;}F\ U BRTLUEAFHEE AR B ~ B~ TS AR BN IRTE

USI Intends to Acquire Europe's Second Largest EMS Company to Exercise Modularization,
Diversification and Globalization and Establish the Foundation for the Company's
development in the next 20 years

(2019-12-31 Shanghai) Universal Scientific Industrial (Shanghai) Co., Ltd. (hereinafter referred to as
"USI") (SSE:601231), a leading electronics designer and manufacturer, announced its intention to enter
into an Equity Acquisition Agreement with the shareholders of Asteelflash, the second largest EMS
company in Europe on 13", December. It is planned to acquire 100% equity of Asteelflash with 450
million US dollars. About the acquisition, Jeffery Chen, Chairman of USI, said that Asteelflash and USI
will indisputably complement each other in terms of manufacturing locations, targeted markets and customers, business

models and technological capabilities. The close cooperation will make USI a larger platform, further enhance the
knowledge of manufacturing, expand the global influence and have more resources for R&S in cutting edge technologies.
Moreover, it can make USI more easily enter the high-growth end market of automobile, medical and industrial.
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IRNBEF 2020 FHEFE=FERRAEZEEHRK IR 3 AR

(2020-01-14 LiF ) ZEREFEFTELEEE
MEHIRBEF ( LBESTHMKE:
601231) 51 HE=EXIREEEHR
RERIETE R - TAETHSTE 2020 5
—FEER EEEATFRHEATSHESHEN—
VAN RAREY ST RE S BRI ARTS -

USI Builds Its Third Antenna Chamber Measurement System that will Speed Up Test Time
Threefold in 2020

(2020-01-14 Shanghai) USI (SSE: 601231), a leading electronics designer and manufacturer in the world,
announced that it is currently building its third antenna chamber measurement system with a targeted
completion date in the first quarter of 2020. This development will enable USI to expand its service
offerings and provide clients a highly efficient one-stop solution in antenna design, integration and

testing services.

IRIEBFIREE BARRNENE

(2020-01-28 35 ) IRMBEF (SSE-601231) [A]
EBHRit+FERmARE 1087 &
AR LIBMERRRI A ERRELZ
FraIlE A LBEBRRME—IREEA
EREERAMER  OE  EBE - /IR ESRFE
W& - REEEASRERSIRIE TRENRE RS -

USI Donated RMB 1 million to Confront the New Coronavirus Epidemic

(2020-01-28 Shanghai) USI (SSE: 601231) donated RMB 1 million to the Shanghai Red Cross. The
donation is specifically for the prevention and control of new coronavirus in the Shanghai medical
system and will be used to purchase medical supplies such as special protective clothing, surgical
masks, goggles, ventilator, disinfectant etc., protect medical personnel to be able to rescue patientsin a

safe environment and resist epidemics.
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USI Develops "Sub-module Integration” Manufacturing Concept and Embarks on Research
and Development for the New Process

(2020-02-04 Shanghai) USI (SSE: 601231), a leading electronics designer and manufacturer in the world,
has recently put forward a brand-new "sub-module integration" manufacturing concept, a process
which involves the integration of highly interdependent components in a system to generate sub-
modules that are then embedded in system modules through molding. According to USI, the

technology, once developed, can be integrated into its other advanced process technologies and be
applied to audio system-in-package (SiP) or optical sensor SiP manufacturing.
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USI Is Included in the FTSE China A150 Index and China A200 Index

(2020-03-06 Shanghai) On March 4" (Beijing Time), FTSE Russell, the global index provider, announced
that it would make changes to quarterly review of the FTSE China Index Series, which will take effect
after the close of business on Friday, March 20". Eighteen individual stocks including USI (SSE: 601231)
would be added to the FTSE China A150 Index, while fourteen individual stocks including USI would be
added to the FTSE China A200 Index.
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USI's First 5G mmWave Laboratory Completed and Fully Operational for 5G Antenna Module
Testing Services

(2020-03-11 Shanghai) USI (SSE: 601231), a leading electronics designer and manufacturer in the world,
recently announced the construction of the first 5G mmWave laboratory in early February, 2020. In
particular, the antenna measurement chamber can support probe-type mmWave near-field and far-
field antenna measurement, while the compact antenna test range (CATR) chamber can support active

3D field antenna measurement, beam forming and beam tracking.
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The Merger and Reorganization Project of USI Was Unconditionally Approved By The
Reorganization Committee of CSRC

(2020-03-27 Shanghai) USI (SSE: 601231) yesterday announced that on Mar. 26", 2020, The China
securities regulatory commission (CSRC) review committee on mergers and acquisitions of listed
companies held its 10" working meeting in 2020, reviewed the issue of shares to purchase assets of
USI. According to the audit results of the meeting, the issue of shares to purchase assets of the

company was passed unconditionally.
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Memtech International Ltd.
Chairman Wen Fu Chuang

Interviewed by: CSO / Marketing Communication

n excellent partner is a strong backing for USI in expanding its global footprint. The first chapter of
"Partner Focus" will take you to focus on USI's affiliate and partner, Memtech International Ltd.,

and the man of the hour, Chairman Wen Fu Chuang.

USI's Partner Memtech International Ltd.

Memtech International Ltd. focuses on precision mold processing and manufacturing of mechanical components to produce high-end
silicone, silicone and plastic bonding and other keypad products for mobile phones and automobile, and provides a turnkey service
from high-end keypad design, mold making and processing to products. Memtech Group was listed in Singapore in 2004 and changed
its name to Memtech International Ltd. In 2019, it completed the privatization and delisting. USI invested about USD 60 million to
acquire 42.23% of the equity of Memtech International Ltd. In addition to considering the vertical integration of the supply chain, it is
expected that through future business and technical cooperation with Memtech, USI will enhance the supply chain dynamics and raise
its competitiveness in the field of mechanical components. Memtech has strong products and technical capabilities, a solid customer
base, the stable founder and core management team, and a sound financial position. USI and Memtech International Ltd. being

partners will bring a win-win value generated by the industry alignment.

Chairman of Memtech International Ltd. Wen Fu Chuang
Dream Doer

Chairman Wen Fu Chuang said, "It's natural to ageing, but | can't slow down behind the times." He was born and raised in Taiwan,
and the second child in a family of four children. His father passed away early. Although life was not easy;, it cultivated Mr. Chuang's
spirit of not being afraid of hardship and being willing to work hard. After graduating from university, his career can be summarized
into three stages. At the first stage, he was a diligent and hardworking employee. At the second stage, he became a partner of the
San Teh Group in Singapore. At the third stage, he founded Memtech International Ltd. at the age of 56, which is a precision mold
and engineering rubber-plastic dual-material synthetic injection technology company. Striving is normality in his life. With the idea
of Zuo Zhuan, "In times of peace, think to danger; in your thought, you will be prepared; if you are prepared, then there will be no
calamity." he gradually and steadily accomplished the important decisions in his life. He believes that the greatest thing is to continue

to realize the dreams during his lifetime. Until now he is in his 70s and still full of energy.

Start a New Career After Retirement

In 1982, the 36-year-old Mr. Chuang left Taiwan to Singapore with his wife and a pair of children to participate in the establishment of

the San Teh Group. He led the team to quickly develop and expand business, and achieved the success of San Teh Group going public
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in the Singapore Exchange Limited in 1990. The company
became the world's largest professional keypad manufacturing
company in 1999. In a good situation, the company invested a
lot of money in the cement industry according to its diversified
investment strategy. However, due to the 1997 Asian financial
crisis, the company suffered severe losses and the well-
developed keypad business department had to be cashed out
to repay the bank. At that time, Mr. Chuang, who was in his
50s, retired, but it was unexpected that another journey of

career was born quietly.

At the end of 2000, Mr. Chuang and three former colleagues
of San Teh Group were optimistic about the development
trend of the mobile phone industry at that time, so they jointly
acquired Mae Tay Electronic Co., Ltd., a mobile phone keypad
manufacturer in Dongguan, China, and founded Memtech
International Ltd. Wen Fu Chuang was appointed to be the
chairman. Since he used to start from scratch in the past, all
he owned was from his hard work. When he decided to bet on
all his fortune at the age of 56 and start a new career, he also

received his family's understanding and full support.

The keypad is an indispensable tool for the electronics industry,
and its application fields are becoming wider. It happened
to be the first year of the rapid development of the Chinese
mobile phone industry to break through foreign investment
monopoly. In addition, Mr. Chuang has maintained a good
relationship with the keypad industry suppliers and customers.
Under his leadership, Memtech International Ltd. has grown
its sales revenue by 60 times to reach USD 48 million in the
third year since its establishment. It has good revenue and
financial transparency. In 2004, it was successfully listed on the
Singapore Exchange Limited. With the rapid growth of revenue,
Memtech International Ltd. became the top three professional

keypad manufacturers in the world in 2012.

Layout in China and Small-to-Small Strategy

In the early stage of market expansion, Mr. Chuang mainly
focused on expanding production bases in China, setting up
sites in Dongguan, Nantong and Kunshan one after another. He

avoided the market of the eight international mobile phones

that were fiercely competitive at that time, and concentrated
on serving the relatively small Chinese local new mobile phone
brands. In addition to avoiding competing with big enterprises,
he adopts a strategy of being fast to beat slowness, small to
small and grow with smaller customers at the same pace.
When Memtech International Ltd. gained the footing, it
entered the main market with its strength and was promoted

to the leading position in the global market.

Use Advantages to Transform and Upgrade

With seemingly smooth development, Memtech International
Ltd. has also faced the difficulties of making a transition but
getting into trouble. With the advent of the first generation of
iPhones in 2007, Mr. Chuang predicted that the era of smart
phones is coming, and that keypad phones will gradually
withdraw from the mainstream market, which was a very
forward-looking insight at that time. As a result, Memtech
International Ltd. began to invest USD 30 million in the touch
screen business. However, the ineffective touch screen business
which constantly burnt up money and caused Memtech
International Ltd. to lose money for the first time. Mr. Chuang
faced a difficult period since the establishment of the company.
After careful analysis, he thought that the high accuracy and
high responsiveness of the keypad still outperform the touch
screen. In the field that security is paramount, keypad is still
the mainstream. Therefore, he led the team to upgrade and
develop the related products of the keypad business that he
was good at, aiming at the field of automobile manufacturing,
and became a supplier of automobile components, producing
interior and precision rubber-plastic accessories. In addition,
he also bet on the banking field. Because bank ATMs and
sales systems require precise keyboards, he quickly reached a
cooperation with the banking system, and was ready to enter

the fields of industrial and medical equipment components.

USI's Competent Partner

Memtech International Ltd. has successfully transformed and
upgraded, and is committed to providing high-tech solutions
for manufacturers in the four major fields, i.e. the automobile,

consumer electronics, mobile communications and industrial

medical. In addition to the production bases in Dongguan,
Kunshan and Nantong, China, based on the consideration of
supply chain layout and meeting customers' needs, new sites
were further established in Ji'an, Jiangxi and Vietnam in 2019.
The Ji'an Site was put into production in the third quarter of
2019 and reached mass production in the fourth quarter, and
it crossed the break-even point at the end of the year. The
Vietnam Site can also be officially put into production in the
third quarter of 2020 as scheduled, once again demonstrating
the core capabilities "Create efficiency at speed" of Memtech

International Ltd.

Memtech International Ltd. was one of the suppliers of USI
about four years ago and became a major supplier with its
resilience in a very short period of more than two months. In
the business dealings, Mr. Chuang found that the personality
traits and the diligent, disciplined, sincere, practical and
dedicated work attitude of USI members are the embodiment
of Taiwan's local culture as well as an expression of the
excellent traditional spirit of the Chinese people. In the modern
EMS industry chain, it is a rare, respectable and incredibly
outstanding corporate culture. After years of interactions,
Memtech International Ltd. not only became a USl-related
enterprise but also a competent partner, in 2019. He expects
that in addition to achieving economic synergy and creating
value together, he also anticipates to learning the soft power of

the management mode of USI.

Give Young People Opportunities

Investing in young people is fun for Mr. Chuang. He expects
that through education of young people, it can promote
progress and development. Moreover, he strongly supports his
alma mater, Tamkang University. He donates many hardware
facilities and test equipment, and sets up scholarships and

donations to promote cross-strait youth education exchanges.

Give Full Authorization and Encourage Innovation

Mr. Chuang gives opportunities and also cultivates the youth's
abilities. He deeply focuses on China with the principles of

"hiring local employees" and "cultivating outstanding local
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talents" to train team members to establish good ideas first,
and then educate them with professional skills of modern
enterprises. In addition to being trained in the company, he
also provides on-the-spot study opportunities in Singapore,
so that the members can learn the skills, meanwhile accepting
the influence of culture. He established the concept of internal
entrepreneurship, fully authorized and encouraged innovation,
and was willing to share resources to outstanding employees

who can work independently.

Maintain Good Physical and Mental Health
Keeping Up with the Times

Even if he is busy with Memtech International Ltd. affairs and
public welfare undertakings, Mr. Chuang is happy to learn
and reflect upon reading. In the interview, he was excited to
share the book Crashed: How a Decade of Financial Crises
Changed the World that he was reading. It happens that when
the epidemic is affecting all aspects of the world, he can
get inspiration from reading this book. Following the trends
in the industry development, continuously participating in
business planning, and constantly learning and striving is his

persistence.

In his leisure time, Mr. Chuang often relaxes by visiting galleries
and admiring artworks, and he also collects many Chinese ink
paintings. Even if he has busy life, he still maintains regular
exercise habits, because Chairman Wen Fu Chuang, who feels

happiness from his striving, will continue to realize his endless

dreams one by one.
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The Culture of

Author: Mexico Site / ADM / MX ADM Division / Andrea Vazquez

When you see the pictures of burrito, you may first come up with another
Asian food which the appearance is similar to a burrito, a spring roll. | think
many Asians have the experience of eating spring rolls. The traditional spring
roll originates in China. In ancient times, people ate spring rolls in the annual
spring celebration, and that's the reason why the dish is called "spring rolls".
Now there are many kinds of spring rolls in different Asian countries. In Asia,
we can find Chinese, Vietnamese, Thai, Korean or Japanese style. People often

fry or steam the popiah skin, or use rice paper to wrap the stuffing.

However, we usually eat burrito in Mexico. The burrito may be one of the
simplest Mexican dishes to prepare. It is mainly a wheat flour tortilla that
contains a small amount of roast meat and various vegetable. As you like,
you can add beef, chicken, pork, rice, beans, avocado, tomato, onion or other
vegetable into a burrito. We always enjoy it with spicy sauce (Salsa). Spicy
sauce is definitely one of the most important ingredients of the burrito. In

Mexico, it is common that people eat spicy food.

There is a widely spread interesting folk tale of burrito. A man named Juan
Méndez who sold food at a street stand during the period of the Mexican
Revolution (1910-1921), while using a donkey (Burrito means "little donkey"
in Spanish) as the transportation for himself and his food. To keep the food
warm, Mendez wrapped it in large flour tortillas. As the kind of food grew in

popularity, "burrito" was eventually adopted as the name.

ADM / Corp. Service / Celeste Wei (Expatriate)

| have been eating both. For me, they look like the same.
However, when you try it, you will find that they are so
different apparently. Personally speaking, | like Mexican burrito

more because it has more meat!

SCM / Non-BOM Strategic Procurement Division /
Mariana Liao (Expatriate)

In Asia, we have two kinds of spring rolls, the deep-fried one
and the non-fried one. | prefer Asian spring roll more because
| like the crispy taste of fried popiah skin, and the stuffing
of an Asian spring roll is especially filled with more pea and

vegetables.

In addition, taco is also a representative traditional delicacy in
Mexico. It is also a key element in Mexican culture. Throughout
the country, you can find various kinds of this food. The taco is
made up of corn tortilla, stew and many types of sauce. Each
of these ingredients can be prepared in different ways, so you
can try different combinations. For instance, Mexican people
would fry or steam the corn tortilla, and use pork, chicken or

beef to make the stew.

There are some differences between burrito and taco. For
example, burrito is usually made by wheat flour tortilla and taco
is made with corn tortilla. Rice can be used in making burrito,
but it never be used in making tacos. As for the size, burrito is
bigger than taco. Furthermore, looking from the side, you will

find that the shape of burrito is like an "0", and taco is like a "U".

As a symbol of the Mexican street food, you can enjoy taco
in all the cities in Mexico. In the following, we will introduce

several main flavors of taco.

Carne Asada: It mainly uses grilled and marinated pieces of

sliced beef (usually sirloin or rib) as the filling.
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Carnitas: It mainly uses the seasoned shoulder or butt
of pork. It usually braises the pork with lard, herbs (for
example, oregano, marjoram or bay leaves) and garlic cloves
until it become tender. Next, we shred the pork and roast it

in the oven to make it slightly crisp.

Al pastor: It is pork marinated with Guajillo chilies and
achiote. After the marination, the pork will be put on a
vertical spit-roasting. At last, it will be shaved and served
as the filling of taco. It is common to make this kind of taco

with pineapple to reduce the spiciness of pork.

Barbacoa: Traditionally, Barbacoa is beef cheek and head that's
covered in leaves of maguey, then slow cooked over a wood
fire in a pit in the ground. Nowadays, it also refers to spicy,

shredded and slow-braised beef that has been made tender.

Cabeza: Cabeza is the steamed meat of the head of the cow.
There are different parts of body the customer can choose,

including parts of tongue, ears, eyes or cheek.

To enjoy all these tacos easier in Mexico, there is an app called
"Taco Guru" which can help you find the restaurants selling tacos
near the place you stay in Mexico. Besides, you can also use the
functions called "filters" to search the different categories like

taco flavors, price, distance, store sizes, etc. It is easy to use!

By the way, there is a reminder. It is common for us to take
tacos by hands directly. So don't forget to try in this way when
you visit "the country of corn". Now you have the guide for the

tacos! Enjoy it!
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Since the emergence of the epidemic, people have continued to live in fear of the unknown. The public has been asked to practice social

distancing. The easiest way is to get away from the crowded places and enjoy the natural scenery. The Sun Moon Lake, for instance, is

one of the most beautiful natural spots in Nantou; it offers not only a place to be away from the hubbub, but also an exceptionally

tranquil landscape.

REVFE - HEMS © &RSERhEREMRAIERE
2 2ERHSER ST FIEEREMN —ZE F ek -
BRERZHFIMNEMEN R BRRIIEIR K
PR AR E R E AR T T I N GE AR -

Before my visit to the Sun Moon Lake, which is usually around six
o'clock in the morning, | would go to a traditional market to seek
for my lunch for the day. The most convenient and delicious
choices are the freshly made rice ball and a bottle of hand drip
coffee in the traditional market. | often bring my fishing rod to
the lake to do fishing on the shore or on a boat house. The joy of
accomplishment that sometimes comes with successful fishing

would spice up my trip.

HRERNMERT T EREEXBABABATRANRE - &
REREERFNRE - SRR KA RERE
EILREAR - TAER - FHEE B CRIBFRE B ZER -
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The boat house at Sun Moon Lake gives this beautiful lake a very
different view. What | enjoy the most are the tranquil
atmosphere, touch of breeze, smell of lake water and
magnificent view of the mountains and lake. | have time and
space to adjust myself by soothing my mood when staying on

the boat house. Having a balanced lifestyle has always been the

key to my life. To me, simplicity, happiness and health constitute

NEWSLETTER NO.81

my ideal "balance". The Sun Moon Lake provides me with all of

these elements.

RHKZHRAEREF—/\EFERE - MERERHET—ERE
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The Sun Moon Lake is only one-hour drive away from my home
and it offers the best hideaway. Not only it provides a safe place to
hang out, but also gives me the opportunity and space to revitalize
and seek balance of life. Johann Wolfgang von Goethe said, "So
divinely is the world organized that every one of us, in our place
and time, is in balance with everything else." Perhaps the meaning

of balance to everyone is different. As for me, the true essence of

it is to keep balancing with everything around me.
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Kyoto is an ancient capital with a long history and beautiful
scenery. Whenever the cherry blossom season comes, there
are always endless streams of tourists who expect to enjoy
cherry blossoms. There are so many spots that you can
appreciate cherry blossoms in Kyoto. Not only are they
popular with Japanese, but foreign tourists are also increasing
every year. Last year, when the cherry blossoms in Kyoto were

full at the end of March, | arranged a cherry blossom tour.

RS EHERARATIE T E - HIAE IR AR
EIRIERBRARRELAD © A IZaIE eI B R Bz
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We took the Hankyu Railway and got off at Kyoto-Kawaramachi

Station. After exiting the station, we saw the cherry blossoms on

Kiyamachi Street. @ The cherry trees beside the rivers formed a

pink tunnel. Occasionally, the breeze blew, thousands of
petals fell, decorated the clear river water and made
pedestrians bathed in cherry blossom rain. Kawaramachi is
the bustling and lively area of Kyoto, where you can see
tourists wearing kimonos everywhere. The harmony of
Japanese style and cherry blossoms is the pure beauty of

the ancient capital.

FEHETHRMEE  BRET—EE  RAMERFENESR
BEHSK - FEZMARNEEFNEER - RERTRIAITE
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We randomly turned a corner after visiting the Nishiki
Market. The lively atmosphere of the market gradually
disappeared, and a quiet residential area followed. The
sidewalk in front of the house was also full of cherry
blossoms. @ For the residents in Kyoto, there was no need to
go to sightseeing spots intentionally. They seem to have

become accustomed to neighboring with cherry blossoms.

NEWSLETTER

They could calm down to appreciate the beauty of cherry
blossoms here compared to be in crowded Kawaramachi.
Young women were sitting on the embankment and eating
snacks, elderly couples stopped to admire from time to time,
and mother and children were standing in the courtyard and
watching the cherry blossoms falling lightly. Perhaps that was

the private sightseeing spot for them.

EARATE 2B e A+ 88 - MBFEAtFER=F<
AERE > MASIERIETE  UFABTERE  EXME
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FEWE MFEM,L K =P8R BRNEEFE  INE
—MEMRAVE R RIIGE - AE=FIMAR  ZEERKIET
AR R A REVIETE - BB —HER

It took only a few tens of minutes to walk from Kawaramachi

to Chion-in. The magnificent Sanmon Gate of Chion-in was

IR
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astonishing. The cherry blossoms on both sides seemed to
gentle the scenery and achieved a balanced beauty. 3 To reach
the main hall of Chion-in, it had to climb long and steep stone
steps. To preserve our strength, my friends and | decided to
stop at the gate. (@) The next destination was the Keage Incline,
which was built to assist in the transportation of the
materials of Lake Biwa Canal. The encounter between the
cherry blossoms and the old train track is a rare sight, so it
attracts many tourists. & We continued to move forward and
arrived Nanzen-ji ® , which is famous for "cherry blossom
viewing in spring and maple viewing in autumn," and "the
marvelous view of Sanmon Gate". We sat under the Sanmon
Gate and rested with a cup of New Orleans-style iced coffee of
Blue Bottle Coffee, looking at the hustling and bustling travelers

and swaying cherry blossomes. It gave us a special enjoyment.

FRIEESECRET SRR+ RSB ES
MEK@D - —EATRSE  \EARER AR SRR - 18
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There were many cherry blossoms around Heian Jingu

Shrine, and the Jikkokubune Boat full of tourists slowly sailed

through Lake Biwa Canal. @ When entering the garden, the Yae-
beni-shidare hit us like waves. The cherry trees towered,
the cherry blossoms bloomed on the lattice fence, and the
drooping branches became a cherry curtain that made the
visitors seem to be in a fascinating fairyland. The pond
water in the garden was clear. If the weather was fine, you
could also see the beautiful reflection of cherry blossoms

and pavilion shining on the water.

AR BIIAERMER  RIEZHRETHEX - /IR
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Cherry blossoms in Maruyama Park gradually revealed its charm

after illuminated at night. On the way from Yasaka Shrine to the

park, the visitors chatted in excitement. There were many food

stalls on both sides of the walkway, selling takoyaki, cheese dogs
and cold beer. The enthusiastic sales pitches rose and fell one
after another, making us have a sense of familiarity with
returning to Taiwan's night market. The Japanese were sitting in
groups, drinking and chatting freely under the cherry trees.
Cherry blossom viewing during the day was "elegance," and
cherry blossom viewing at night was "intoxication". | did not
know whether it was the rendering of the lively atmosphere, or
we drank too much beer. The cherry blossoms in front of us

seemed to be dim lights and shadows. ®

AKX BIEREEHERNTER  THRERTEAZD
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Cherry blossom is an important element in life in Japan.
Whether it is to cultivate the mind or socialize with friends,
they are the fun of cherry blossom viewing. The fusion of
traditional culture and natural scenery in Kyoto creates an
atmosphere of "harmony". In this city where you can see
shrines and temples everywhere, strolling through the
streets of cherry blossoms will make you experience the

unique life aesthetics.
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Higgaion. Selah.

Artist: Stanley Fung, Chin-San Long, Qionger Jiang, Xi Pan, Lu Ma, Ding Wu, Guillaume Hebert
Source: M Art Center

"Selah" is Hebrew and appears 70 times in the recitation of the Psalm. It
carries the meaning of segmentation, transposition, acoustic intensity,
interlude, and extension; as intended for the theme of the exhibition.
"Higgaion" also conveys the idea of meditation and silence. It appears
in the performance of Psalms, which represents "rest". It takes a few
breaks to sing to the "Higgaion" and in the mean time, the audience is
silent and breathless; which is the deeper intention of this exhibition. In
some of the works that emphasized the reproduction of past exhibitions,

the intention was to reflect, pause for a moment, and slow down for

the future. Henri Nouwen, the greatest priest of the 20" century, said,

" . . . . Chin-San Long Pavilion in Fairyland Chin-San Long Snowing Stanley Fung Shine upon
Somewhere we know that without silence words lost their meaning, Hahnemiihle FineArt Baryta / Hahnemdiihle FineArt Baryta / Hahnemiihle Paper, Digital Fine Art Print /
that without listening speaking no longer heals, that without distance 30.5X40.2 cm / 2019 30.5X38 cm / 1965 87.5X65 cm /2019

closeness cannot cure."

Qionger Jiang City Landscapes-1 So are people, art and exhibition.
Silver Salt / 61.8X76 cm / 2005
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Overseas Tourism and Travel

e.g. cold medicines, fever painkillers and gastrointestinal the routes through road signs or navigation systems. If you
® medicines. As for the medicines for your own chronic feel anything unusual, please keep calm, get off the car to a
R I S k ‘ * Wa re n ess diseases, in order to ensure that the medicines can be safe and crowded place, and seek help.

legally carried and facilitate communication with local

authorities when necessary, it is recommended that Response in Case of Emergency

Author: Maggie Chen / The Associate of Mercer Broking Ltd. o . .
prepare the prescription and place the medicines in the
original packaging. It is best to prepare more than one Check the contact information of the local police and medical

very country has different laws, customs, religious culture and diets. When week's dosage and pack them in different suitcases in case rescue unitin advan.ce' el G conFaCt information of
travelling overseas, many people only focus on collecting the information on of unexpected needs. In addition, if you are traveling to an the hotel and local friends or colleagues with you, so that you
’

. . . L . . area where there is a time difference, please communicate can seek help in case of an emergency. In addition, general
tourist attractions. However, they often ignore the basic information of the tourist : : .
with the doctor before going abroad and start adjusting travel insurance or personal insurance all provide insurers
destination, resulting in exposing their health and personal safety in the risks. For example f ; :
! g P g P y ple, the medication time as early as possible to ensure that the with emergency assistance services, so you can contact
if a tourist who is used to driving on the left comes to right-driving countries, and he still erenge 1 radieiton e wil mes e 2 cifeey o emergency assistance agencies for help. Along with general
follows the domestic habits, e.g. checking the car on the left side first, he would collide with e medhene and cEnEe e stk 6F direnite cleerses. itinerary assistance (e.g. assistance for passports or luggage

the car on the right side, which may cause accidents. The following is the things you need to loss, etc.), emergency assistance agencies also provide medical

* Purchase Complete Overseas Health and Inconvenience

pay attention to before departure, during the trip and when an accident occurs. assistance, including telephone medical consultation, local

Insurance . . .
medical assistance and emergency medical transfer.

In some countries, medical service is quite expensive, and

Preparation Before Departure the amount of health insurance subsidies is also limited. The relevant information mentioned above can be found on
Therefore, it is recommended that assess and take out the official websites of diplomatic agencies of countries, in
* Understand the Situation of Local Drinking Water and Diet " . .
an adequate medical insurance based on the medical addition to travel books or travel websites. At the same time,
In some countries, the tap water system is not complete, or the local water quality is not so good that it needs to standard of the destination. In addition, in order to avoid the official website of the diplomatic agencies also provides a
add a large amount of disinfectant. When traveling to these countries, it is recommended drinking mineral water . . . . .
g g & inconvenience or other losses caused by various conditions, special help line for foreigners in need of emergency assistance.
to be safe but also pay attention to the reliability of the source of the mineral water you purchased. Bottled water ) ) ) ) If it is a busi 0 US| bers in Tai d Mainland
) . o . . you can also insure the travel inconvenience insurance of the It is a business trip, IEETS 1 TERTER e W ETEmD
filled by local merchants should be avoided. As for the diet, if you have allergic conditions, you should understand . "
) ) o o o property insurance company, which generally includes trip China are recommended to download the app "Chubb Travel
the local food culture and avoid consuming food containing allergens. If the allergy is mild, the skin will have rash " . , .
) ) ) cancellation or modification, flight delay or change, luggage Smart" provided by USI's partner, the travel insurance company
and itch. In severe cases, it may cause blood pressured drops and even shock or threatens your life. . L . . o
delay or damage and third-party liability insurance, to Chubb. In addition to providing detailed travel risk descriptions
* Understand the Local Customs, Religious Culture and Business Etiquette reduce risks and losses, and make the journey more assured. and recommendations for different countries, the app also

Each country has different customs and religious etiquettes. It is recommended that do some preparation before I 5 2Ll iran RIS e vt elesiiieimions |oeies. @

real-time positioning, including important warnings for major

Things to Pay Attention to During the Trip

you travel to avoid violating local taboos. For example, when traveling to an Islamic country, please be sure to

respect Islamic customs and do not act rudely in important places such as mosques to stay away from trouble. . local disasters and epidemics of infectious diseases. It also
* Accommodation Safety . . . . . -
provides a function of one-click help, which will be beneficial

¢ Understand the Local Epidemic Situation of Infectious Diseases

In addition to the new coronavirus that is raging around the world, in fact, there are still different infectious
diseases in other countries, such as Ebola virus, Listeria monocytogenes, Cholera, Dengue fever, seasonal influenza,
Streptococcus pneumoniae, etc., As a result, it is recommended that receive a vaccination shot before departure
in advance. In addition, preventive measures should be taken against infectious diseases which do not yet have
vaccines. People who have been to catch the diseases should consult professional doctors in advance to reduce the

risk of relapse when staying overseas through comprehensive prevention.

» Reserve Medicines in Advance

The overseas medical treatment environment is not comparable to Taiwan where there is health insurance and

you can get medical treatment at any time, so it is recommended that prepare spare medicines for all symptomes,

Please choose a room on a main street and on a lower floor to a smooth and safe journey.

when booking the hotel, and avoid choosing the ones in an
alley. When checking in and out of the room, please pay
attention to whether there are suspicious people around to

ensure the safety of the accommodation.

Traffic Safety

Please take a taxi with a clear certification mark. You also
can use the local taxi service app or ask the hotel to assist
in taxi calling. Don't show valuables or discuss private

itineraries after you get on the taxi, and continue to confirm

Sources

e Chubb Travel Smart eLearning

e Practical Manual for Travel Safety Abroad by the Bureau

of Consular Affairs, Ministry of Foreign Affairs
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FEARER
Baihaba Village, Xinjiang

—{% 200 ZRABETEE » (EHTIEH MR IRILATIE
IMHT BT RS E AT o EEMAL AL EES ILAYRIL
BE2H  MEZMERS HieERAZ—/ENE
F& @ #FEA TPIEE—4F, o | A200-kilometer asphalt
road starts from Burgin County, Xinjiang to Baihaba
Village via Kanas Lake. This village locates in the deep
canyon of the Altai Mountains, surrounded by dense

forests. It is just a ditch apart away from Kazakhstan and
is called "The First Village in the Northwest."

=78 / QACSR /
KERRELERRE / ERY
Taiwan Site / QA&CSR / S&HS /
Craig Shih

R

Beilengjiao

EEBIRATRHNERRE L XBMEPERES
W3z RISEENMES —F  SasthEE LAk B
BOHENREY  MEREZEMFINEE! | walking
on the gravel road from Beilengjiao to Cuichi Lake, we did not
have much conversation along the way, focusing only on our
step. Rambling quietly in the mountains and enjoying our self
talk time were the most precious elements in the open air!
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ETEEL

Yuanzui Mountain, Taichung

BILOMBMERER  SE2BHATLY  BERRS
BE » A HERIFZ R4 o | The starting point of the hiking entrance was

the crag slope. There were many places that we needed to climb with
rope. We had to climb up the cliff to reach the sky ladder.

Kipz 2B AREEENE St TFERELS K 2l
EEMEITE (38 2,180m) LUTETRE o || After reaching the sky

ladder, the steeper cliffs followed. We focused on the rope and
stepped firmly to reach the summit (2,180 m). It was very beautiful.

TUBREBEEER © IHE EFETEI TSR - HESER
TR  §—SHEBBERA BT o | However, the process
of going down the mountain was quite time-consuming. We couldn't
see where to step next on the cliff. With the fear of descending from

the height, we took courage to step out.
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feiEEslELE

Nenggao Cross-Ridge Historical Trail, Hualien

=HEEH Outlet EXE
The Ferris wheel "Sky Dream" of Lihpao Outlet, Taichung
IREEAY B E N ERRGE - SEEERAE—ES AL

FHEE BRU—% MEEAMIET—5 o [ The

winding historical trail is like a journey of life. Every turn is a

F—REEPRLERG  EakRE FE TEHN
BEE ~ BT~ BELEISRRAIE - BRI LME
ERigE  gRZEBCAHR/N REBRSBEFE LT
MBS FRBEVERBAMFET | it's my first

time to take a Ferris wheel in Taichung. When | looked

expectant surprise. Whenever you take a step, you will get closer
to your destination.

down from the high place, all the roads, cars and buildings
looked mini and cute. | was aware of my smallness when
the Ferris wheel was rising up. It seemed that it's
unnecessary to feel entangled in many unpleasant things
in life.

IR / SZ/KS&GRM / SZ OPS / 2I5aisE
Shenzhen Site/ SZ/KS&GRM / SZ OPS /
Yamei Liu
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Taiwan Site / ADM / Information Technology / At AR R ERE R

G.T. Lee Tuda Viliage, Huangpi District, Wuhan City, Hubei Province
B h kAT ERAEBHRE  EEBREEERRAOEKE  BEm

£ BEmME - BHME HEmR > FORBEFES - |

The old farmer shouldered the carrying pole and walked with a

Dakeng Trail No.4, Taichung

FERBFGE—E MERIR L IUTHOAMERE | "t

seems that you can touch the sky when walking on the trail." People at the

creak of swaying. He goes out to work after sunrise and back
home after sunset. He digs wells to get water and cultivates to get

foot of hill said enviously. food by himself. What is the strength of the emperor to him?
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REBFEBIR

Chawanzaka, Kyoto

BRINEASEBMIL EREHER  APIRSAITE -
/R REREEE S AE X o | Different from the
distant high-rises, people walk comfortably in the narrow roads.
The quaint town is full of warmth and is even more fascinating.

SEILEB 1418

Provincial Highway 14, Hehuan Mountain

ERRKRER  EX 5 0HEIEREAEBIER o i
BEBRLUEZSEE T MARENEFLEZRAEE!
l | like to ride a heavy motorcycle to enjoy the closest contact

with mountain roads. | crossed the Hehuan Mountain,
watching the sunset. A safe road home in my sight.

E7EM / 0ARCSR / XA RE XL / BIME
Taiwan Site / QA&CSR / S&HS / Chiujung Liu

REMR RIEREARE

Fushimi Inari Taisha, Kyoto

ETERBNTARRE - GRELNAR - 2IEZE[AY
RS o I The endless Senbon Torii is like a river of history, depicting

the road of time.
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BB
The Sea Road, Okinawa

BHEEBERTE - RINEZ BRI ? BB A
7! I When life gets you down, do you know what you are

going to do next? Just keep going!

=8 / ADM / BaBRTSHEE / BIEER
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RRIBELTERE

The Pedestrian Precinct, Ginza, Tokyo

—EANBREREENR  BREENES  BREEHOASE
) AR TEREBIRE - RERR - FAER OREETEN
EEEMMIESET © | One always has to walk on strange
roads, see unfamiliar landscapes, and meet strange people and

things. Then one day, you will find that the things you try hard to

forget are already gone.

Taiwan Site / ADM / Information Technology / Sean Liu

EMUERERE

Sicao Green Tunnel, Tainan

e EBRER - K EHKEE - NEHZKERESE=EM
SIRTE B =R HEHHESHEEEH - |
There are roads on the land and waterways on the water.
Sicao Green Tunnel has been given a good nickname "Little
Amazon River in Taiwan". It seems that the visitors are in an

exotic place.
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(1) FE—LAIPGRLFARAERRTS - FIEA/)\HR800KB » AiBiB2MB
Q) BUSMERBREBLUSHRIR  ZRBAFRRMS0FLARAIERE (PR & 7)) WERamEithaES -

Welcome to share your spontaneous moments in daily life, travelling, working, etc.
"A good snapshot keeps a moment from running away." — Eudora Welty

Theme: Escape From Hustle and Bustle
Image properties:
(1) Please submit digital images as JPG files. Each image has minimum 800KB size and is limited to 2MB.

(2) Every participant is allowed to submit a maximum of 3 digital images completed with a short
description within 50 words and noted where it was taken for each image.

FRETE
LIVING - EATING - TRAVELING

EBATREHEARIAEEELS A RESEEHIRE - HRANYERRERE SRR EE
EME5Anewsletter@ms.usi.com.tw o KA Ee-mail £ 5 _EE1ER PS94 SEIRTRNE KPS EETIE -

This is a column for you to share stories of living, eating, traveling or special talent. We will pay the writer for
the accepted story. Please name your e-mail subject as [Story of Living - Eating - Traveling) . We will
choose one to publish.
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